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Application:  ACTIVE DUTY SERVICE MEMBER 

   

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                             

                                                                      

 

  

Are you 

enrolled in 

Prime 

Remote? 

 NO 

 

You should have 

enrolled in Prime 

using the nearest 

MTF/DTF. 

 

SMs MUST use MTF/DTF for ALL medical 

and dental care except in emergencies. 

ADDP: Navy Shipyard Portsmouth, NH 

207-438-1802/1714 

Monday through Friday 

0700 -1630 

If your DTF refers you to a civilian 

dentist for additional dental care, you 

should receive an informational flyer and 

a Referral Request Confirmation page 

from your DTF to take with you to your 

dental appointment. It will contain your 

Appt. Control Number. 

Yes

  

Call 1-866-984-2337, 

NOT the dentist, to 

validate your provider is 

in the network.  

 

Except for 

emergencies, you 

MUST use a 

United Concordia 

network Dentist.   

Review the ADDP benefits guidance on the website (there are limitations). 

https://secure.addp-ucci.com/ddpddw/adsm/care-dtfref.xhtml 

Fast Fact Sheet: https://secure.ucci.com/non-

ldap/forms/addp/forms/addp_fastfactsflyer010612.pdf  

Make an appt. w/the 

dentist – at least 3 weeks 

out. 

 

 

Ensure you have 

completed and verified 

all taskings under the 

Active Duty Service 

Member’s Medical 

flowchart! 

Call 1-866-984-2337 

for the number. 

 

   YES 

 

   NO 

 

Three business days prior 

to the appointment…did 

you receive your 

Appointment Control 

Number? 

DO NOT GO TO APPT 

WITHOUT CONTROL 

NUMBER, OR YOU WILL 

OWN THE BILL!!! 
Go to the appointment 

 

 NO 

 

Did you get a 

control number? 

Call the dentist to reschedule. 

 

 YES 

 
Go to the appointment 

 

https://secure.ucci.com/non-ldap/forms/addp/forms/ADDP_Flyer_09_L.pdf
https://secure.addp-ucci.com/ddpddw/adsm/care-dtfref.xhtml
https://secure.ucci.com/non-ldap/forms/addp/forms/addp_fastfactsflyer010612.pdf
https://secure.ucci.com/non-ldap/forms/addp/forms/addp_fastfactsflyer010612.pdf

